
What are the main services of our
Hospitality Solution
The Hospitality Solution brings a fantastic new opportunity to the hotel sector to
generate  substantial  profits  while  providing  hotel  guests  with more  comfort  and  an
everincreasing range of inroom services.

TV Channels & Radio
The Hospitality Solution serves as a mediator that brings TV programs from local cable operators,
terrestrial and satellite receivers into your hotel rooms. IPTV technology provides with a far greater
capacity and quality of TV and video channels available compared to more traditional analogue TV.
VOD – Video On Demand and Juke Box
VOD gives your guests access to movies 24 hours per day. The viewing of these movies can be made
payable. The income is divided between the hotel and the distributor.

Internet, messaging & email
With The Hospitality Solution, guests can browse the Internet and receive or send e-mail mes- sages.
The technology offers complete control over websites accessibility; you can give your guests full
access to all websites or you can limit the access to just a few of them. The solution also gives your
guests the possibility to simply connect their laptop to the Internet. You can also charge for this
service. To simplify the e-mail service we can also offer a wireless keyboard.

Information portal & News
You can offer all kind of information to your guests through the information portal. The administra-
tion is so simple that it can be done by anyone with basic computer knowledge. Using the portal, you
can publish essential hotel information, current news, promote entertainment or additional hotel
services. At the same time the portal gives you the possibility to make profit from advertising other
clients or services. The portal can be connected to the information that is automatically updated over
the Internet (weather forecast, traffic and other local information, etc.).

View bill system, express checkout, set wakeup system and wel-
come screen
The Hospitality solution can be connected to hotel’s information system. Guests can view their
account balances and be up-to-date with their expenditure. Give your guests a warm welcome mes-
sage displayed on the TV when they enter the room. Guests can set their wake-up times on the TV
screen as well.

Order & Shopping
Order & Shopping offers you the possibility to expose your additional products and services to your
guests, such as souvenirs, room-service, hotel services, for example spa or travel arrangements, and
other. Catalogue based view allows you to present to your guests all the information about each
catalogue item, including the information about where and how to purchase or reserve it.

Games & Fun
Guests can also have fun choosing between several games provided by our solution. Transform your
hotelroom in a gameroom! A recognizable diversity of entertainment and communication services of
Nevron Hospitality Solution turns a hotel room into a firstrate virtual experience.

Do you want to know more?
Additional product specifications, case
studies and success stories are avail-
able on request.

For further information, please
contact our Sales Manager Paul Hancock (408) 874-6113 / (800) 764-0091 or paul@svtm-llc.com
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IPTV based Nevron Hospitality Solution provides guests with a totally new experience
of staying in your hotel. Hospitality sector is one of the main beneficiaries of the ad­
vances that have been made in delivery of TV and other services over (IP) Internet
Protocol.

Based on our solution a vast number of interactive TV services and digital con-
tent over an IP network is brought to all of your hotel rooms at the same time.

As ethernet networks are now a standard requirement in hotels, this same network
can be used to deliver both digital satellite and terrestrial channels directly to TV’s
anywhere within your hotel with a number of additional IPTV services which are
presented in this brochure.

Nevron Hospitality Solution allows easy and cost effective upgrade of your
existing network, even without the disruption and new costs of installing new

cabling for each room. This also significantly  reduces  your mainte­
nance cost of the whole IP network.

To further minimise support  requirements, the management inter-
face represents a simple PC-based solution.

ALL-IN-ONE! Together with our reliable partners we provide you with all-
in-one solution, which includes all needed software, hardware, content,

maintenance and other services in order to satisfy your custom needs.

Why should you
upgrade your

Hotel TV System
with Nevron
Hospitality

Solution?

All main services and features:

When business becomes fun
Nevron Hospitality Solution is a lot more than just a movie or a TV program channel.
It enables an extensive selection of interactive services that are necessary for in-
creasing the satisfaction of guests, making profit and lowering operational expenses.
A fast, reliable and innovative system brings entertainment, communication and in-
formation in one, easy to use package. Using direct marketing for hotel’s additional
services you can increase the sale of these services by 20 to 60 per cent (source:

POPAI).

Nevron Hospitality Solution
to increase the comfort of
your guests
Present hotel business environment is increasingly competitive and ho-
teliers need to discover new ways of improving guest satisfaction. Being

different from others and offering more for the same price is becoming one
of the key advantages of hospitality industry.

Even more demanding guests will want to have personalised experiences built around
them. The hotel industry recognises that it must go further in approaching their needs
and expectations. Hotels are now challenged with maintaining high standards and
meeting the new expectations of their guests, they are challenged to capture and
offer more information & entertainment along with fast access to it.

As we are familiar with current situation and because of our new technology, Nevron
IPTV  has  developed  a  firstclass  hospitality  solution  in  order  to  satisfy  the  guests’
expectations and needs, bringing entertainment on demand, communication and in-
formation services directly to their hotel room.
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“An amazing

new experience

for your guests”

• Access to terrestrial, cable
and satellite TV programs
• Video on demand (VoD)

• Audio on demand
• PayTV
• Radio

• Games
• Internet

• Information portal
• View bill

• Messaging system
• E-mail
• Wake-up alarm service
• Kids lock
• Shopping catalogue
• Multilingual user interface
• Welcome screen
• Subtitling
• Programme information and

multi-language support
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